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PART | D HOME OWNEROS GU|

NewHomeWarranty Management, Inc. has been contracted by your BRIt®manage their
One Year Limited WarrantfewHomeoffers a complete service to serve your warranty needs,
including:

¥ All communication with the homeowner

¥ Warranty walkthroughs at 2-4 months and 11 months aerglo

¥ Coordination of all warranty repairs

¥ Emergency Service

¥ Reporting and updating of all claims with your BUILDER

The warranty contains @&tknowledgement Page the back of the warranty. This page must be
signed by the homeowner before closing of the home. Yauusgronfirms that you understand
the terms and conditions of the BUILDEROs Limited One Yeantya

The purpose of this Guide is to explain the warranty precgssements of the warranty.
Please read this guide and follow the procedures.

The warranty specifies items which are warranted and vehiwt varranted. Items which are
NON-WARRANTED are your responsibility, while WARRANTED items are the rebspions

of the BUILDER.NewHomeis not responsible for performing any warranty repairsBdilter

or its designated subcontractors are responsible fampegfavarranty repairs in accordance with
the terms and conditions of this warranty. Please readrthatwéhoroughly, as it also gives valu-
able information to help you maintain your home.

Note: Your BUILDER, notNewHome, is the explicit legal Warrantor



PRE-CLOSING ORIENTATION

Prior to closing or occupancy, you and a representatiegvblomewill conduct an orientation
of the home and property.

The orientation will introduce you to all of the operatideais in your home and inform you of
homeowner maintenance responsibilities. You shouldadgthis warranty to learn more about
your homeowner maintenance responsibilitieNE&hglomerepresentative will guide you through
your home and explain all mechanical issues as well as itet@asthyat need to be completed to
call the home a finished product.

While a OperfectO home is literally impossible, there are stafatsats for residential
construction that will be used during your orientation agle ¢p the construction of your home.

The BUILDER, notNewHome is in charge of completing the items on the preclosing list.
Generally, the BUILDER tries to complete this list before closingyéothe BUILDER is
allowed 30 days after closing to complete the preclosing list

The NewHomerepresentative will also take the time to explain in detaii¢hgear warranty
process, as outlined on the following pages. Please ¢éastthetprocess so we may service

your future warranty needs effectively.

Enjoy your new home. If you have any questions or conceasg pbntablewHome




PROCEDURE FOR WARRANTY REQUESTS

NewHomeis your Warranty Management Company. We work directly euthBUILDER and
serve as their warranty representative. Coiga¢iomewith ALL warranty issues that you have
during the term of your warranty. All warranty claims mustbmnitted on th&lewHome
Warranty Request Form no later than the expiration dateoforanty.

It is the HOMEOWNEROS responsibility to callewHome to request warranty walkthroughs.
Walkthroughs are available as follows:

1. Between 2 months and 4 months after closing.

2.In the 11 month after closing. (ContadiewHome in your tenth month to schedule
this walkthrough)

ContactNewHomeat these times to schedule a walkthrough and receive ay\Reurest Form.
You must list all of your requests onteevHomeWarranty Request Form and deliver the
Warranty Request Form to thewHomerepresentative at your home NéwHomerepresenta-

tive will meet you at your home for these warranty walkthrémuglesv and note each request.
After these walkthrougNewHomewill review your requests with the BUILDER. You will then be
contacted bilewHometo schedule the work.

When you call for an appointment to have a walkthrougheleagady to provide the following
information:

¥ Your name, address, subdivision, and phone number.

¥ Your BUILDEROs Name.

¥ Closing Date. (Make sure you are calling within the wapenod)
¥ Exact Number of Warranted Claims.

We ask that you contaewHomeat your designated walkthrough times only, unless it is of an
emergency nature. Items that are not one of the five enresgdnouild be held for your 2-4 month
or 11 month walkthroughs.



MAKING A WALK-THROUGH REQUEST

The warranty contains icons in each section to help yoifyidestranted items, and homeowner
responsibilities:

Homeowner Responsibilities, Care and Maintenance itesins denoted by this

icon. This section also gives valuable information aleosuliject. These items
are the homeownerQOs responsibility.

WARRANTED items are denoted by this icon. These items are the rediponsib
of the BUILDER. The alpha-numeric code under the icon iddhme @entification
number(example: DO2 at lefthis number is required in order fédewHome

to process your claim, and is to be entered by you on thetwara#icthrough
Warranty Request Form.

Before making a Warranty Claim Request or contd¢éndiome use the Warranty to verify each
Claim. Follow the simple steps below.

1. Check the Warranty for BUILDEROs Responsibility

Before contactingewHometo request a walkthrough or report a claim, check the warranty to
verify that the claim is covered by the warranty.

2. Find the Claim Identification Number

Locate your problem in the warranty under the section taygeof problem and note the
Claim Identification Number. This is to be entered orl\BevHomeWarranty Request Form.

Symbol indicating warranted item

Claim identification number

5
3. Contact NewHome; do not call your BUILDER.

CallNewHometo request a Warranty Request Form and schedule a wagitfirbe Warranty

Request Form for your 2-4 month and 11 month walkthroughsenthailed to you after you
have scheduled your appointment \W#éwHome




NEWHOME WARRANTY REQUEST FORM INS

The OWNER must make sure to list all Warranty Requests diethielomeWarranty Request
Form and submit it to thBlewHomerepresentative at your home.

NewHomewill mail you a Warranty Request Form after you have contémtddometo request a
warranty walkthrough. Take the time to completely fill meivWarranty Request Form and have it
ready for th&NewHomerepresentative when he or she arrives.

Fill in the columns labeled Claim ID, Location, and Desoript

1. Claim ID, which is located in the warranty book.
ExampleDO1 is the code for a door that will not latch.

2. Location
Example©Bedroom DoorO

3. Description
Example©Does Not LatchO

The Warranty Request Form should be totally filled in and présertteeNewHome
representative when he or she arrives for the appointment.

Fill in the claim ID, location, and description. Be bri¢héndescription.

The Claim ID is located in the warranty for each type of.claim

The Warranty Request Form must be filled out prior to the walkthrough.

Press firmly, this is a triplicate form.

Enter only one claim per line.

If you have more than 15 claims, request an additional WadRexuest Form.

Do not mail the Warranty Request Form to us. Hold it foNgs@Homerepresentative.

You must fill out the Warranty Request Form. No other likisernaccepted, your requests must
be on our Warranty Request Form. If it is not complete upon thal afrtheNewHomerepre-
sentative, the walkthrough will be cancelled.

K K K K K K K K



Warranty Request Form

WARRANTY WALK-THROUGH

¥ TheNewHomerepresentative will meet you and view each item requested dfagainty
Request Form.
No work will be performed at the walkthrough.

¥ You will be informed if any requests are not covered by thatwar

¥ TheNewHomerepresentative will advise you on homeowner maintenancspamsitalities
as they apply.

¥ After the walkthroughlewHomewill meet with your BUILDER to receive assignments for
all valid Warranted requests.

¥ You will be contacted bewHomeDs customer service manager to schedule the work resultin
from the walkthrough.




WARRANTY REPAIR PROCEDURE

After your 2-4 month or 11 month walkthrougdewHomewill determine if it is necessary to

set a schedule date so all work can be assigned for conmptateoday. After thlewHome
representative meets with your BUILDER and subcontractass#ymeed the required work, you
will receive a Warranty Review letter. This letter willroogbur scheduled work date, advise you
of assigned subcontractors and explain any non-wareaquests. Please keep this letter available
the day of your appointment to insure each approved itempéeted

Following the walkthrough, you must allNewHometo schedule the approved warranty work
with a reasonable amount of time. Failure to do so may rethdtwork not being performed.
Failure to provide access will void any BUILDER respaydibifierform work.

On the afternoon of the workdayNawHomerepresentative will contact you to verify that work
is completed. The day after your workday, we request thedliyour office if any work is still
outstanding.

The homeowner is required to make their home available frorB@am to 7:00 pm so

that subcontractors can have access to the home to performegeired work. You must
have an adult available during these hours on the assigned. ditidure to make your house
available, requiring a second trip for any subcontractoragnresult in a service charge. If you
must cancel your scheduled work date for any reagdaywvHome must be notified no less
than 48 hours in advance of the date.



EMERGENCY SERVICE PROCEDURES

Somethingscannotwaitfor awalkthiough.Thatis why NewHomeoffersanemergencgevice
to takecareof criticalissuesyou maycontactNewHome duringregulabusinesbours,nights,
or weekends thefollowing problemsoccur:

¥ Wholehouseelectricabutage

¥ Wateroutage

¥ Furnaceoutage

¥ Gasleakor outagdcallgascompanyfirst)

¥ Plumbingleakrequiringwholehouseshutoff

NOTE: An air conditioner problemis not an emergencyAir conditioning problems
will be sewvicedduring normal working hours asscheduleddy the sewice contractot

Emergenkgubleshootiiygs
GaslLeaks
ImmediatelyallyourlocalGasCompanyAfter repoting the emergencygallNewHome

WaterShut-Gf Valves
Shut-off valvesarelocatedbehindtoiletsandundersinks Turn thesevahesto shutoff thewater
supplyto anytoilet or sink.

MainWaterShut-0f Valve

Sop anypressuréne leakby shuttingoff the mainwatervalve This valveis normallylocated
in the basemerntf the homeon the wall nearesthe street. In homesvith no basementhe
valveis normallynearthe waterheater

ExterioMaterShut-OffValve
Waterto the housecanbeshutoff. Thisvaleis usuallyjocatednsidethe watermeterat the street

RoofLeaks

If youhavearoofleakpleaseontactNewHome immediatelyduringnormalbusineshours.
Pleaseinderstandhatarooferwill not goon yourroof whentheroofis wet. We requesthat you
move furnitureandanypersonatemsawayfrom the areaTry to containwaterthe bestway
possibleWe will contactyourrooferto addresanyproblemsut youmaynot hearfrom him
until drierweatherconditionsexist.

NOTE: Usebucketspanstowels plasticor anyothermeango preentwaterfrom damaging
your home.
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EMERGEBERWREOCENDRES UED)

BreakeBox
Checkthe breakebax for atrippedbreakerA trippedbreakemustbeturnedall the wayoff
andthenon to reset.

Arc DetectoBreakers
New homesow hawe arc detectoibreakersen bedroonrircuits.If tripped,theymustbeturned
all the wayoff andthenonto reset.

GFCIReceptacles
Checkall GFCI receptacleandresetnythatare tripped.Outletsin thekitchen,bathooms,
basemengarageandoutsidewill beon GFCI protectectircuits.

Thermostaetting
The systenswitchmustbe on @COor OHeabandthe fan switchon @uto.O

Furnacdgnition
Makesue the ignition switchinsidethe furnacecoveris in the O@QOposition.

FurnaceKill Switch
Makesue the switchbesidehe furnaces in the OOposition.

GasValwe
Makesuethe gasvaleisin the O@QOposition.(Paralletto the gadine)

FurnaceBottonPanel
Makesue the bottompanelis securelyn placeo activatehe safetyswitchbehindthe panel.
Thefurnacdanwill not operatef the switchis not heldin place.

HeatPumps
In the OeaOmode heatpumpsmaynot supplysufficientheatto heatthe home . Switchingio the
OEmef@positionwill turn on the auxiliay heat.This functionusesargeamountsof electricity



PART Il ® BUILDEROS LIMITED
ONE YEAR WARRANTY

Section 1

WARRANTY COVERAGE AND CONDITIONS

Warranty Term
The BUILDER's One Year Limited Warranty begins on the dgtuofclosing and
ends on the day before the first anniversary of your clodiess it is terminated before that date.

Who is Covered

This BUILDEROs One Year Limited Warranty is extended by the BUthMiERHomeowner(s),
who is/are the initial OWNER(s) of the home. This BUILDEROs

One Year Limited Warranty is only transferable to subs€ER(s) of the home with
written permission of the BUILDER.

What is Covered

BUILDER warrants solely to the OWNER, subject to the camditand standards stated herein
(specifically including but not limited to the non-wedrcamiditions contained in this BUILDEROs One
Year Limited Warrantyhat for the term of this BUILDEROs One Year Limited Warranty, as
described above, the home will meet the written Warranty Stasetdaith in Section 1 of this

Part Il. 11

What is Not Covered

This BUILDER's One Year Limited Warranty does not coverlaimyscor defects that are Non-
Warranted Conditions or are not the responsibility of tHe BERR under the Warranty Standards
set forth in Section | of this Part 2. It also does not coversdiaat are not made in accordance
with the terms and conditions of the BUILDER's One Year édarranty, claims made by par-
ties who are not covered, claims made after the Warrantgd®ended and any other claims
excluded by this BUILDER's One Year Limited Warranty.
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Warranty Conditions

This BUILDER's One Year Limited Warranty applies only teredvclaims made

by covered parties that are receivéddwyHomeduring the Warranty Term in accordance with
the procedures set forth in this BUILDER's One Year Limitadaity.



APPLIANCES

Homeowner Responsibilities, Care and Maintenance
Read all manufacturersO information and recommendatianagppliance manuals.

For service on any appliance or to file a warranty clalinthe manufacturerOs customer
service number listed in the manuabo not callNewHomeor your BUILDER. The
manufacturer may list a website in the manual that you camraseest service.

Warranty Standards

You will receive all appliance manuals, and warrantyatemistards during your Preclosing
Orientation or at closing. The BUILDER, ndewHome is responsible for supplying the
manuals. The appliances are warranted directly by trenapphanufacturer and serviced
by them. Mail the warranty registration cards directly tm#mufacturer or you may register
through the manufacturerOs web site.

It is your responsibility to report any problem with any appdi directly to the appliance
manufacturer. The phone number is in the OwnerOs manual.

12
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ATTICS

Homeowner Responsibilities, Care and Maintenance

Attic ventilation through the roof, siding, by the homeowner or the homeownersO
or soffits is required by building codes. contractors. Entry of rain through roof
A lack of ventilation in an attic can vents and pipes due to high winds and
cause heat to build up. heavy showers or storms may occur
and is not warranted.
Annually check the seals around vents,
pipes, and fans. Have a professional When doing anything in your attic,
re-seal these areas if needed. be very careful where you stBo
not step on the insulation. You will
The BUILDER is not responsible for any fall through the ceiling!
alterations made to the ventilation system

BLACKTOP

Homeowner Responsibilities, Care and Maintenance

Blacktop, including the edges and cracks caused by heavy equipment, such
cracks, should be sealed annually with as moving vans, school buses, garbage
an industry-approved sealer. Check with trucks or delivery vehicles. You are also
a local asphalt contractor or your local responsible for surface damage resulting
building supply store for the best sealer from chemicals or solvents causing

and application recommendation. Read the breakdown of the mixture that

the directions carefully. Improper use  surrounds the aggregate in blacktop.

of products can kill grass and plants

that are next to the surface being sealed.OTurn marksO are created by vehicle 13
Cover skin and eyes when using any  wheels stopping or turning. Hot weather
type of sealer. conditions combined with new pavement

can cause these Oturn marksO. Asphalt
You are responsible for depressions or becomes more resistant to turn marks
with age.

Warranty Standards
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The BUILDER will repaircrackexceedindy» inch with hot rubberied
asphalbr suitablecold caulkingmaterial. Color variationse to be
expectedlhe BUILDER assumeso responsibilityhatsoever

in matchingcoloror textue.

BT1




CABINETS

Homeowner Responsibilities, Care and Maintenance

Cabinets are constructed of wood or hit doors or drawers when they are open.
composite wood materials. There are  Sticking drawers and out of alignment of
natural variations in grain, texture and  doors are not covered by the warranty.
color. No two pieces of wood are the

same and stain will emphasize differencelSeep stained cabinets in good condition
in grains. Avoid contact with excess watday applying an appropriate product
direct sunlight, smoke and grease, and regularly. Check the manufacturerOs
extremes in temperature and moisture. recommendations.

Cabinets are affected by changes in Avoid products that contain wax,
temperature and moisture. They will petroleum, or silicon.
contract or expand as interior humidity
changes. Cabinets may contract leaving douch up scratches on stained cabinets
gap next to the wall area. The BUILDER with a cabinet touch-up crayon available
is not responsible for paint or stain gaps at most home supply stores.
caused by movement of cabinets or panels.

The BUILDER is not responsible for
All hardware adjustments, alignments, variations in color or stain, finishes or
and tightening are a OWNER responsibil{illers used for original installation or
ity. Drawers and doors can be damaged to make repairs, or for exact match
and hinges and drawer guides can be bent wood grain, color or discontinued
by impacting them. Do not let children styles or supplies.
use drawers as steps, and be careful not to

Warrant$andards
14 : . :
Warpingof doorsanddraweifaceshouldnot exceed/s inch. Warping
CB1) . : .
ismeasurettom the faceof the frameto the point of maximumwarpage,
with thedooror draverfront in the closedosition.
CB 2 Cracks and gaps in doors or drawer faces will be filled byItHieER

only if light is visible through the crack or gap.
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CB3 Gaps next to the wall area of the cabinet that eyaaeech will be
filled with caulk.




CAULKING

Homeowner Responsibilities, Care and Maintenance

Caulking in General caulking is not sticking to a surface.
Caulking is used in your home to create At the time of closing, joints and cracks
a seal as well as for appearance. Time anid exterior surfaces should be caulked to
weather will shrink and dry caulk so that protect from the elemeniEhereatfter, all

it no longer provides a good seal. caulk is the homeownerOs responsibility.

Silicone caulk works best in wet areas, Interior Caulking

for example where tubs meet tile or Regularly check caulking in the interior
sinks and backsplashes. Silicone of your home. Re-caulk if caulking isnOt
typically doesnCt accept paint. sticking to a surface. Remove the loose

caulking and clean the area before
Latex caulk is used in areas that require adding new caulking.
painting, for example wood trim and

molding. At the time of closing, joints and cracks
in your homeOs interior should be caulked
Exterior Caulking where required:hereatfter, all caulk is the

Regularly check caulking on the exterior homeownerOs responsibility.
of your home. Clean and re-caulk if

15
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CERAMIC TILE

Homeowner Responsibilities, Care and Maintenance

Ceramic tile needs little maintenance.  dissimilar materials expand and contract

Tile is impenetrable to water, however differently, the caulk has a tendency to

the grouted joints can absorb water. The peel and separate. Caulk also becomes

grout may crack due to normal expansiorvery difficult to clean when used on

and contraction, and especially settling. a floor.

(See FLOORING for Tile, Brick, Marble,

Slate and Stone floor tile standards) Grout may become discolored over time.
Grout cleaning solutions and tools are

Apply silicone caulk to seal cracks in available at most home centers.

grout at the corners of tiled showers, tubs

and backsplashes. Where tile meets otheBroken, cracked or chipped tiles are

materials such as wood or tub faces, it isspecifically not covered by this warranty,

normal to see a separation. You may useinless noted at the preclosing orientation.

caulk in these areas, however since these

Warrant$tandards
1 Ceramidile shouldnot becomdooseThe BUILDER cannotguarantee
anexacimatchdueto discontinuegbatternsor colorvariations.
T 2 Grout cracks at corners of tiled showers, tile to tub, an@tislash

to countertops will be sealed by the BUILDER with silicark oae
time only. The subsequent caulking is a homeowner maicgenan
responsibility.

16
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CONCRETE

Conceteis a mixture of sand gravelandcement.It iscommonlyusedor garagéoors,driveways,
sidewalkgatios pbasemenwallsandfloors,foundationsandretainingwalls.

Homeowner Responsibilities, Care and Maintenance

Concrete in General does not collect or saturate the ground

The BUILDER is not responsible for beside your concrete. Landscaping

damage or deterioration caused by factorshould allow water to drain away from

beyond the BUILDEROs control, such asthe exterior flat concrete surfaces.

cleaning chemicals, or vehicles. Concrete

slabs vary in color. This is normal and Standing water on stoops and slabs is

is not a defect. not uncommon and is not covered by
this warranty.

Exterior Concrete

Garage and exterior concrete will crack Do not wash your concrete slabs

and is not covered by the warranty. with cold water when the concrete
Concrete foundations, walks, drives, is warm from sunlight or hot summer
patios, etc., can develop cracks not temperatures. The chilling effect of the

affecting the structural integrity of the ~ water can damage the surface.

home. There is no known method of

eliminating this condition, which is

caused by characteristics of expansion, Interior Concrete

contraction, and curing. It does not Concrete slabs within the home may
affect the integrity of the home and is  shrink during curing or may settle.

not a condition covered by this warranty. This can cause cracks in the slab.
Repair cracks with waterproof concrete

caulk. The caulk will not match the Repair cracks with waterproof concrete
concrete. caulk. The caulk will not perfectly match
the concrete.

Do not park or drive heavy vehicles on 17
your driveway.

Maintain drainage away from the exterior
concrete and foundation so that water
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CONCRBEIN INUED)

Warrant$tandards

Exterior Concrete
Stoops and steps should not settle more than 1 inch inrrédatice

house. Cracks in structurally attached concrete stoogsstsisould
not exceed/s inch.

CO1

Interior Concrete
Minor cracks in concrete floors are common. Cracks shduld no

exceed/16 inch width or3/1e inch in vertical displacement, in a habitable
area.

CO 2

Cracks in basement or foundation walls should not ei¢éeezh in
width or seep water. Surface patching is acceptable firuncioral
cracks. Filling is specifically acceptable for sett|goietst cracks,
chips and breakage.

CO 3

Concrete floors in basements in areas designed for fiommead
should not have holes or depressions that would preveatatsais
finished sub-floor.

CO4

The floor slope of concrete floors should not exgedh in 32
inches, unless designed for drainage or in non-habitdde ar

18
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COUNTER TOPS

Homeowner Responsibilities, Care and Maintenance

Counter Tops in General Cultured Marble

Check the caulking around your Cultured marble countertops are made of
countertop backsplash and sink for pulverized marble mixed with polyester
separation of caulk and re-caulk as resins. They are not heat, scratch or stain

necessary. This will prevent moisture proof.
from affecting the underlayment or

the supporting wood structure. Only warm water should be used in a
cultured marble sink. Very hot water
Always protect your countertops by may cause cracking. Do not use any

using cutting boards, hot pads or trivets. type of abrasive cleanser as it will cause
Cutting or chopping will damage the scratching and dulling.
countertop, and hot pans or cigarettes
will also cause damage.
Solid Surfacing
Use only a damp cloth or a very mild There are many types of solid surface

cleanser to clean your countertops. countertops available. Solid surface
Abrasive cleaners can damage or dull  countertops withstand heat better than
your countertops. most other countertops, but use caution.
Allow your dishwasher to cool down Follow the manufacturerOs instructions

before opening, as the steam can cause for cleaning or to repair minor cuts and
damage to the countertop or the wood scratches to your solid surface countertop.
supports.

Countertops should be checked for chipsMarble and Granite
or scratches at closing. Cosmetic damagddarble and granite can be permanently

is not covered in the warranty. stained, especially by juice or wine. Acidic
products such as vinegar can etch the sur- 19
Laminate face. Wipe up these spills immediately.

Laminate countertops are made from

a thin layer of hard plastic laminate over Marble and granite need to be resealed

a wood composite surface. Laminate  on a regular basis with a natural stone

material is not heat or scratch proof. penetrating sealer. Consult with your
local marble or granite distributor for

Keep moisture from reaching the wood the best sealer and maintenance tips.

underneath the laminate to prevent

warping. Heat and moisture may

cause delamination.
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OUNTERSNTINUED)

Warrant$tandards
CcT1 Laminate countertops should not delaminate under nornwitions;
however the BUILDER is not responsible for moisture or heateicidu
delamination.
CT 2 Countertops typically will have visible seams. Joints or seatiuswad

a maximum of/1s inch gap and a maximum Bfes inch differential
height. Filler is an acceptable remedy to repair gaps & seam

CT 3 ) The top edges of backsplash joints should be eveniyglmch.

DECKS

Homeowner Responsibilities, Care and Maintenance

Decks add to the style, function, A wood sealant will protect and maintain

and usability of your home. They are  your deck, and should be applied at regu-

constructed of pressure treated pine, cedar, intervals as needed. Wait about 4 b 6

redwood, or composite materials. Pressur®nths after the deck was built to allow

treated pine is the most common materiathe wood to dry out. Check with your
local supplier for the correct type of

Pressure treated wood will shrink, sealant and required application schedule.

split, twist, warp, and cup as it dries

and ages. Knots and wane are commonWood is a soft product and when used as

and are allowed under the lumber gradingleck flooring it will dent or scratch easily.

standards. Nails may work loose over Sweep regularly and use caution when

time. These conditions are normal and moving grills or furniture.

are the responsibility of the homeowner.

Decks are solely the homeownerOs

obligation to repair and maintain.

Inspect for these conditions regularly

and repair promptly.




DOORS

Homeowner Responsibilities, Care and Maintenance

Exterior Doors cracked glass or scratches on doors

Exterior doors include entry, patio, following occupancy or closing are

sliding glass, overhead garage, and all not warranted.

other exterior doors. Exterior doors can

be metal, fiberglass, composite material Overhead Garage Doors:

or solid wood. The finish depends on Follow the manufacturerOs recommenda-

the material. tions for lubricating the track, rollers,
hinges, pulleys and springs. Check

Wood exterior doors are susceptible to regularly to make sure the nuts and

moisture damage from the elements, andbolts are tight.

must remain protected. Exterior stained

wood doors with a lacquer finish may = The homeowner is responsible for the garage

weather and fade, and should be refinishddorOs operation if an electric garage door

about once a year, depending on the opener is installed by anyone other than

amount of exposure to the elements. the BUILDEROSs subcontractor.

Storm doors may be installed to

provide greater weather protection. Light will be visible around your garage
door. Some entrance of the elements can

During high winds or heavy rains, you be expectedHard rains will enter under

can expect some air infiltration on your your garage door.This is normal and is

exterior doors. Check the rubber weathemot covered by this Limited Warranty.

stripping inserted around your exterior

doors to make sure the seal is in place ar&liding Patio Doors:

not loose. If threshold is adjustable, adjukieep tracks clean and free of debiris.

the screws to keep the door sealed propddlse a silicone spray on the tracks for

at the sweep on a seasonal basis. smooth operation.

21

Moisture penetration can cause warping.Interior Doors
Exterior wood doors may warp with Most interior doors are made from
changes in moisture or temperature a combination of wood and wood
differences on the inside and outside. = composite material and are normally
hollow inside. These doors are either
Door knobs and other hardware will stained or painted.
tarnish if the protective finish is damaged.
Tarnished hardware is not covered by thelnterior doors can be affected by
warranty. Tightening of loose knobs is a humidity changes from operation
homeowner responsibility. of showers, dishwashers, and HVAC
systems. This could cause swelling,
On any door repairs, the BUILDER sticking, and warping. It may be
is not responsible for exact match, necessary for the homeowner to make
discontinued supplies, wood grain, stain minor adjustments from winter to
or paint finishes. Dents, indentations, = summer. Keep the humidity levels
in your home consistent to help
prevent warping.
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DOAQRSNTINUED)

Homeowner Responsibilities, Care and (Maintenange

Sticking can be caused by natural swellintpese panels to show edges that the stain
of the wood or by uneven door alignmentor paint has not covered as the panel
Check to make sure the hinge screws moves. These panels in wood doors may
are tight and holding properly. Bi-fold, shrink showing raw wood at the edges.
pocket and sliding doors will stick if
the tracks have dirt and debris in them. Lubricate door locks with graphite

or silicone lubricant regularly.
Paneled doors have what is commonly
called Ofloating panels.O It is common for

Warrant$tandards

DO 1) Doors should latch and lock.

Doors should not warp to the extent that they will not operate o

DO 2 exceed/sinch from corner to corner across the face of the door.

DO 3) Weather stripping should be in full contact with the fadeeoddor.

Garage doors should operate properly, except when thecticaifun
is caused by the homeowner or homeownerOs contractogiastallin
electric garage door opener.

DO 4

The BUILDER will repair split door panels that allow lighteo

DO> visible or allow the weather to get through the panels.

Pocket doors should not rub in their pockets during norneahtipn.




DRYWALL

Homeowner Responsibilities, Care and Maintenance

Gypsum wallboard, commonly known  Near the end of the first year of
as drywall, is nailed or screwed to 2x4 occupancy, the settling and drying should
studs to create the finished walls in your be complete. Then is the time to repair
home. The joints and corners are taped minor cracks and nail pops, as well as any
and coated with joint compound. Outsidenicks or dents incurred due to occupancy.
corners are reinforced with Ocorner beadsSe spackling or joint compound to fill
before joint compound is applied to themthe cracks. Let it dry, then sand and

paint the area.

Cracks, nail pops and visible seam

lines are common and are due to normal To repair nail pops, OdimpleO the nail
settling and drying out of the componentsead with a hammer, then apply spackling.
of your home. Nail pops, hairline cracks,Allow it to dry, then sand and paint.
chips, blemishes or other cosmetic damage

to drywall must be noted during the Drywall tape that loosens or buckles
Preclosing Orientation or prior to closing should be replaced by cutting off the

of the homeNail pops, slight imperfectiongyose tape. Apply a thin coat of joint
seamlines, corner beads, and hairline crau®mpound, and work the new tape into
are common in drywall and are specificalthe compound. Apply another coat of
not covered under this warrditgy are compound, let dry, then sand and paint.
the sole responsibility of the homeowner

after closing.

Warrant$tandards

Fnishedwallsor ceilingshouldnot havevisiblecrackghat exceed/s 23
inchin width. If your builderpaintsdrywallrepair hewill only repaint
with the originalpaintcolor The BUILDER isrequiedto paintthe
affectecareaonly andnot anentire wall or room.

DW 1

Walls should not be greater than 1 inch out of plumb in anyt8 foo
vertical measurement. Bowing of walls or ceilings shoulktaetle
1/2 inch within a 36 inch horizontal or vertical measurement.
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ELECTRICAL SYSTEM

Homeowner Responsibilities, Care and Maintenance

Meter If an outlet isnOt working:

Meters are owned by the utility company.¥ If it is in the kitchen, bath, garage, or
Call the local power company with any  outdoors, check for a tripped GFCI
guestions about your meter. Surgesin  switch.

the electric power supplied by the power ¥ If it is in a bedroom, check the Oarc
company are expected and normal. Itis faultO breaker in the main electrical

a good idea to purchase a surge protector panel. This type of breaker is required

to protect your computer and other on bedroom outlets and trip easily.

equipment. ¥ It may be a switched outlet, controlled
by a wall switch.

Power Failure ¥ Check the circuit breakers to see if any

In the event of a complete loss of are tripped. Reset a tripped breaker

electrical power, check with your turning it to full Ooff,0 then to full Oon.O

neighbors to see if they have power.

If not, call the local power company. If a circuit breaker trips often or will

If your neighbors do have power, then  not reset:

the outage is only in your home. Check ¥ Unplug everything that is connected

the main breaker and circuit breakers to that breaker and reset it. If it still

before contactingewHome will not reset, the breaker may need

replacing.

If there is a power outage in your area, ¥ If the circuit stays on, you have a

turn off or unplug TVs, computers, and  defective appliance.

other sensitive electrical items. When

power is restored, there may be a surge Ground Fault (Circuit) Interrupter

in the power that could damage them.  (GFI or GFCI)

GFCI circuit breakers are outlets with a

24 Circuit Breakers OtestO and a OresetO button in the middle.
Circuit breakers are installed in your They are on kitchen, bathroom, garage,
main electrical panel, usually located in and outside outlets. They will trip with

~—i the garage or basement. The main breakany moisture contact. These devices are

- cuts off the electricity to the entire home sensitive and trip very easily, which is what

§ and may be located in the breaker panel they are designed to do. Push the GFCI

T or outdoors at the meter. Individual test and reset buttons once a month.

~ breakers in the main electrical panel

E protect wiring by tripping if the circuit If you plug a refrigerator or freezer into

- is overloaded. Each breaker is labeled a GFCI controlled outlet (such as in the
with the area of the home. When garage), it may trip, and the contents
working on anything electrical, will be ruined.

shut off the breaker to that area.



ELECTRICAL SNSTENED)

Homeowner Responsibilities, Care and (Maintenange

Light Fixtures Tarnished fixtures are not covered in the
To check light fixtures that are not warranty.

working, make sure the bulb is screwed

in tightly, then use a second bulb to assuihen your furnace or air conditioner
that the bulb isnOt burned-out or broken. starts, the lights may flicker or dim,

Do not exceed the recommended wattagehich is normal. This is not an electrical
of fixtures. 1tOs usually stamped on the problem.

fixture. Light bulbs are specifically not

covered by this Limited Warranty. If Outlets and switches

an electrician is called to your home for Outlets and switches that become loose
repairs and a burned out light bulb is the or out of alignment are a homeowner
problemthe Homeowner will be charged responsibility.

for the cost of the service call.

Warrant$tandards

EL 1 ) Interiorandexteriorelectricafixturesandcomponentshouldoperate
asintended.

Florescent lights operate with a transformer which may daussng

— sound. This is normal, however, a loud, continuous hum iscejtable

25
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EXTERIORS

Brickn&tone

Homeowner Responsibilities, Care and Maintenance

Brick and stone are low maintenance, repairing of the mortar between the brick
attractive and durable. Cracks, chips,  or stone. Small cracks and minor voids
and irregular mortar are common to the are normal, and must exceed the warranty
products and are not a defect. It is the  standards to be repaired by the BUILDER.
character of brick and stone to have This is considered long term homeowner

variations in color, size and location. maintenance.

A white powdery substance may Ivy and other ground cover should not
accumulate on brick. This is called be allowed to grow on brick or stone walls.
efflorescence. It is common with all Keep these trimmed back and away from
brick, and is not a defect. It can be your brick or stone exterior.

removed, but may return over time.
Keep the Oweep holes,O located throughout
Over time, brick or stone may require  brick and stone walls, open.

Warrant$tandards

9mall cracksarecommonin brick andstoneexteriors.Cracksn brick,
stone, or mortarshouldnot exceedy/4 inchin width.

Stucco
HomeowmasponsibilittarandMaintenance
26 Hard coatstuccds acemenproductthat A white ponderysubstanceay

is attractiveanddurable put is subjecto accumulaten stucco Thisis called
minor expansioandcontractionHairline  efflorescencdt iscommonwith stucco,

~—i cracksn the stuccaowill develomndare andis not adefectlt canberemaoved,

= not adeficiency but mayreturnovertime.

5

T Inspecthe exteriorsurfacesf yourhome  Fading,chalking peelingcheckingor

~ annuallyCaulkall areasvherestucco crackingdueto sunlight,dryingor curing,
E meetsadissimilamateriabsneeded. are specificallyot coveredby this Limited
a- Warranty

Hairlinecrackshouldberepaiedto

preentmoistue penetration. Painttouch-upgo stuccaepairoftendo
not matchdueto weatheringndnormal
fadingof the originalpaintovertime.

Warrant$tandards

Succocrackshouldnot exceed/s inchin width, andwill berepaiedonce
- -
duringthe warrantyperiod.



Siding

EXTERIORSNUED)

HomeowmsponsibilitéarandMaintenance

Vinyl Sding

Vinyl sidingis anattractivelow
maintenancsiding. Vinyl sidingwill
expandandcontractwith temperatues
changesSomewavinesmayoccur
Thisisnormalandcannotbeprevented.

Vinyl sidingis washableDebrisgenerally
doemot stickto vinyl siding.Vinyl siding
doesot needrepaintingnormalhouse
paintwill not adheeto the siding.

Do not placeagrill closeo thesiding.
Heatfrom the grill will meltthe siding.
If yourlawnmowerthrowsarock, it will
put aholein thesiding. If youdamage
your siding,it canbereplace@n an
individualpiecebasis.

Cement/Rber Siding
Cemenffiberboad sidingis madefrom
cementandwoodfiber It ismoistue
resistantfire resistantandtermite
resistant.

Referto yourmanufactueSinstructions
for cleaningcemenfiberboardsiding.
Usecaulkon jointsandwhee siding
meetghe cornerboards.Checkthe
manufactur@®recommendatiorfer
asuggesteflequencyf repainting

Wood Sding

Woodsidingwill requireroutine
repaintingor staining. Frequency
dependsn climaticconditions. Refer
to yourmanufacturéinstructiongor
cleaningrestainingrepaintingand
caulkingwoodsiding.

Somepaintcolorsmayrequiremore
frequentrepainting. Usecaulkon joints
andwheresidingmeetghe cornerboads.
Checkyour manufactur@specific
instructionsfor stainingandpainting.

27

Warrant$tandards

Exteriorsidingshouldnot delaminate.

Sl 2 exceed/2inch in 32 inches.

SI3

Some waviness in siding is to be expected. Siding bowsshould

Visible siding end gaps and joint separations should ned &xeench.
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FIREPLACES

Homeowner Responsibilities, Care and Maintenance

A nice, crackling fire can add to the The fireplace should only be used for
ambiance of your home but will not burning firewood and never for burning
contribute much heat. Most of the heat trash. Wait until ashes are completely
goes up the chimney, along with heated cooled before removing them.

air from the room. Most fireplace inserts

are supplied with an air intake to the When wood is burned, it creates a

outside for supplying fresh air to the product called creosote. This and other
fire for combustion to help minimize combustion products will accumulate on
this air loss. the lining of the flue. Burning properly

seasoned firewood reduces this, but the
There is a flue damper in the chimney  chimney flue should be checked and
and this and the air intake should be openleaned periodically by a qualified
before lighting the fire. They should also technician.
be closed when the ashes have cooled, to

prevent loss of heat up the chimney. Gas Fireplace (gas log kits)

This type of fireplace has a pilot
The firebrick in the insert is not fully light, which lights the main flame once
cured and the first two or three fires a switch is turned on. If the gas log kit
should be small to cure the firebrick. is operational, it will be explained during
Starting with a big roaring fire the the Preclosing Orientation. Some
first time can crack the firebrick. BUILDERS have the supplier contact

the homeowner for an appointment for
If a gas fire starter is installed it can be the final installation and instruction.
used to start a wood fire and should be
turned off once the logs are burning well.Strong winds can create a backdraft in
The gas starter eliminates the need to usthe flue and this may cause a temporary
28 kindling or newspaper to start your woodnegative draft or may extinguish the
fire. Light the match first and then turn pilot. Carefully follow the instructions
on the gas valve. Always start with a smédr relighting the pilot.
fire and gradually add wood to build up
the fire. The fire starter will have a shut Gas fireplaces have an exterior metal vent
off valve in the gas line in addition to the hood, which will get very hot and should
decorative valve at the hearth. The valve not be touched when the fire is burning.
will be either outside at the chimney or
in the basement under the hearth.
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Warrant$tandards

Excessiveainwateteakageéownthe flue shouldnot occur Minor

Sl drippingdown theflueis normalduringhardrains.

The fireplace and chimney should draw properly, and neteltmessive

FP 2 smoke in the home.




FLOOR COVERINGS

Carpeting

Homeowner Responsibilities, Care and Maintenance

Carpet maintenance is dependant on styl€arpet is manufactured in a maximum
color, and brand and will be explained in width of 12 feet, so seams are normal in
the guidelines of the manufacturer. most rooms. Carpet seateexist and
Regular care will extend the life of your will be visible, and are not a defect. These
carpet. Frequent vacuuming is the most seams are more visible on low pile carpet,
important factor in protecting your carpetsuch as berber.

Professional cleaning should be done on a

regular basis.

Warrant$tandards

Wallto wall carpetingshouldnot becomdooseat the edgesstretch
-
excessely andseamshouldnot separate.

Hardwood Flooring

HomeowmsponsibilitéarandMaintenance

In hadwoodfloor care preentatie Wood floors expand and contract
maintenance your mostimportant from winter to summer with changes in
duty. Referto yourmanufactur® humidity levels. You may see gaps open
recommendatiorfsr propercareof your in the winter and close in the summer.
hadwoodfloors. You areresponsible Expect some shrinkage around heat vents.

for maintenancef your hardwoodloors. A humidifier on your furnace may help
but not completely eliminate this natural

Vacuumor sweepregularlyespecially reaction of wood.

in highusearas.Useaslittle water 29

aspossiblavhencleaningyour floor. Over time the polyurethane coating will

Excessivevaterfrom moppingcauses wear, especially in high traffic areas and

woodto expandandwill resultin should be recoated by a professional floor =

warpingespeciallif thefloor gets expert. Consider using cushioned pads =

wet often. Useonly manufactuer under the feet of your furniture. g

recommendegdroductgo cleanyour <=z

hadwoodfloors. Do not use waxes or oil based products =
on polyurethane finished hardwood floors. =

—

Warrant$andards

WE 1 Woodfloorboadsshouldfit tightly, with gapaot exceedings inch
betweerboads.

WE 2 Cupping or crowning in hardwood floorboards should notexgee
inch in depth in a 3 inch span across the width of the board. The
BUILDER is not responsible for variations in color, stimshes or
fillers, nor cupping or crowning caused by exposure to excessiveer
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Vinifdlar

FLO@YER[NGS INUED)

HomeowmsponsibilitéarandMaintenance

Resilienfloors,suchasvinyl, arelow
maintenancbut do needcae. Most
resilientflooringhasatransparentoating
whichgivesaglossyinishandis had
wearingDo not wetmopresilientfloors
with excessivevateraswatermaycause
lifting if it getsunderthevinyl atthe
seamsr edgesin bathoomsavoid
splashingvateron the floor from the

tub or shaver. Thejoint attheflooris
not designedo beawatertight sealand
maycausevaterto getundertheflooring
or drip into thebasement.

Keepthe flooringcleanby vacuumingand
wiping up stainsandanyspilledliquidsas

theyoccur

The subfloor undertheresilientlooring

isfastenedvith nailsandoccasionally
anail headmaylooserandshowthrough
theflooring.If thishappen& canbe
tappeddown with ahammermanda
pieceof woodover the nail head.
Resilienflooringseamsayopen
slightlydueto materiakhrinkage.

Resilientflooringis hardwearingout
canbecutor torn by draggindgheavy
itemsaciosst. If movinganappliance,
thefeetcanteartheflooring.If this
happenshedamageangenerallype
patchedy aprofessiondlooringexpert.

The BUILDER is not responsibléor
discontinueghatternor variationsn
colorof theresilientflooring, or for
problemgausedby the homeowne®
neglecor abuse.

Warrant$tandards

L

If nail headdreakthe surfacef vinyl flooring,the BUILDER will
repairor replaceinyl floor coveringin the damagedreaonly.

VL 2 ) Vinyl flooring should not bubble or detach under normal use.

VL 3 ) Readily visible ridges should not exggeadch.

<
=
I P

v Seams gaps should not exéaedhch width orl/s inch where different

floor coverings meet.




TeFlo®r

FLOORVERINGENUED)

HomeowmsponsibilitéarandMaintenance

Marble slate stoneandceramidilesare
durableanddecorative All tile will hawe
variationsn colorandsurfac@ppearance.
Thisisthe characteof thetile. Marble,
slateandstonewill vary in appearance
sincetheyarenaturalproducts.

It isnormalfor agapto occurwheretile
groutmeetsanothematerial suchasat
thewallbasemold or thefaceof atub.
Grout will not permanenthadherdo
woodsincethesalissimilamaterials
expandandcontractifferentlydue

to moistue andtemperature.

Grout betweentilesmaycrackdue

to normalsettlinganddrying of your
home. Thisis normalandwill not be
repaiedunlesshe crackexceedshe
warrantystandad.

An impactfrom adroppeditem cancrack
or breakthetile. Broken,chippedor
crackedloor tile isnot coveredby this
warranty

Warrant$tandards

T1 3 ) Tileflooringshouldnot becoméoose.

Grout cracks between floor tiles that exgfgedch will be repaired
one time within the warranty term. The BUILDER is not respt:s

for discontinued patterns in tile or discontinued growir @vlcolor

matches.
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HEATING AND AIR CONDITIONING
HeatangdiConditiomMBeneral

Homeowner Responsibilities, Care and Maintenance

Your heating and air conditioning is come on automatically when the room
designed to provide many years of temperature varies from this set point.
comfort, provided it is operated accordingrhermostats are normally accurate within
to the manufacturerOs manual. Changings degrees (plus or minus). Raising or
the filter and keeping the unit clean can lowering the set temperature past the
extend the life of the unit and resultin  desired temperature will not result in
lower operating costs. At the end of the faster heating or cooling.

warranty period you may wish to sign

up for a service contract to have the Heat rises, so temperatures normally

unit professionally maintained. vary from floor to floor and even
room-to-room in a home, especially
Inspect your filtersronthly and clean during extreme weather conditions.

or replace as required. If your system  Energy companies suggest setting your
has disposable filters, you will find the  thermostat at 78 degrees in summer

size on the edge of the filter in your and 68 degrees in winter.
furnace. Be sure to install the new filter
with the air flow arrow in the correct Registers deliver heated or cooled air

direction. Permanent plastic mesh filters throughout the home and return vents
may be installed. These filters should becirculate air back to the heat and air
cleaned and replaced monthly. You maysystem. Registers can be partially closed
wish to replace the permanent filters to balance flow from room to room or
with disposables. It is easier to replace adownstairs to upstairs. Adjust the
disposable than to clean a permanent filteegisters to establish the best balance
for your house. Do not block registers
Failure to clean/replace your filter or return airflows. Dust will accumulate
32 monthly may damage the unit and void on the registers and returns over time
your warranty. If service is requested onand can be wiped off with a clean rag.
your unit and the service man finds that
a dirty filter is the source of the problem, An airconditioned basement will be
the homeowner will be billed for the servibemid due to moisture in the materials
call. accumulated during construction. To help
remove this humidity from the air, run a
The thermostat set temperature controls portable dehumidifier after closing.
the furnace or air conditioner, which will
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HEATANGIRONDITICNINGNUED)

HeatiGgisorcanl

HomeowmsponsibilitéarandMaintenance

NewHomewill explainthe operatiorof
your heatingandair conditioningsystem
duringyour Preclosingrientation.
Carefullyreadthe operatingnstructions
for your furnaceTestyour furnacdn the

fall, beforethe startof the heatingseason.

If sewiceisrequiredt isbetterto discaer
thisearly

Duringthe summerseasodustwill
settlein the ductsandon the heating
unit. Whenthefurnacesfirst stated

you maysmellaslightodor Thisis
normalandshouldgoawayin a shot
periodof time. If yourfurnacdsgas
firedandyousmellagasodor, shutoff the
gasatthefurnacevale andimmediately
callthegascompanyto checkthe unit.

If youcannostat thefurnace¢checko

makesurghat:

¥ Thegasvaleisopen(paralleto the
gadine)

¥ Thecontrolon thethermostatsin the
HEAT positionandthe settemperatus
ishigherthanroomtemperatie.

¥ Makesurethe breakein theelectrical
panelis not tripped.

¥ Makesurethe power switchisin the
ON position.

¥ Makesureboth panelson thefront of
thefurnaceare securelyn placesothat
the safetyswitchbehindthe panelwill
allowthefurnaceo operate.

¥ Turn thethermostato OFF andthen
backto ON.

If yourunit still doeshot operatecall
NewHome

A switch similarto alight switch,is
locatectloseo thefurnaceln the off
positionthis switchshutsoff powerto
theunit andis usuallyonly usedduring
maintenancseevice.The switchshould
beleftin theon positionat all other
times.

Freshair intakepipesmaybeinstalled
if yourfurnacdasin abasementhese
supplyoutsideair for efficientcombustion
andshouldnot beblockedor covered.

Tickingor poppingnoisesnaybehead as
the heatedhir circulatesn the ductwork.
Thisisnormalandis causedby the ducts
expandingr contractingrom changem
temperature.

If ahumidifierhasbeeninstallecon
thefurnacereferto theinstruction
manualfor operatiorandmaintenance.
Humidifierscreatea morecomfortable
homeandhelpto minimizeseasonal
swellingandshrinkingof woodin

your home.
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HEATANGIRONDITICNINGNUED)

HeatiHg&umps

HomeowmsponsibilitéarandMaintenance

A heatpumpwill heatyour homein
thewinterandcoolyour homein the
summerallin onesystemdustasits
nameimplies,a heatpump @umpgor
movesheatfrom oneplaceo another

In summeraheatpumpmovesheat
thatyour homehasgainedo the outside
leavingheair insidecool.In winter, this
samesystemmovesheatfoundin the out-
sideair to theinsideto heatyourhome.

The coilsusedn aheatpumpsystem
operateat lowertemperaturethana
gadorced-aisystemsodo not expect
dramatidemperaturéiffeencesn the
air comingfrom the vents The air coming
from the supplyventswill typicallyrange
from 85to 90 degeesandthe ventswill
not feelhot, thoughthe air discharged
iswarmeithantheairin theroomby

Supplementaheatisincludedin heat
pumpdesigrandis usuallyelectric
resistanckeat.At very low temperatures,
theheatpumpwill callfor supplemental
heatto helpkeepthe homecomfotable.
Thetemperaturatwhichsupplemental
heatis calledfor is usuallybelow30
degreeBahrenheitAlthoughthe costto
operateslectriaesistancleeatis higher
thannormalheatpumpoperation,
supplementdieatcalledfor automatically
by the heatpumpsystentontributesery
little to the heatingpill. Howevey setting
thethermostatbore 74 degeeswill use
alot of supplementdieatandwill be
expensive.

Set your thermostatand forgetiit.
Winter nighttimesetbackarenot
necessawith heatpumps.n fact,
theenergysavingérom night setbacks

asmuchas20 degrees. maybe offsetby supplementdieat
calledfor whenthe thermostasetting
isincreasedhe followingmorning.
Warrant$tandards

AH 1

The ASHRAEstandat stateshatyourheatingsystenshallbecapable
of producinganinsidetemperatur of 68 degreeduringnormalwinter
conditiondn the arawhereyourhomeislocatedThe measiwementis

in the centerof eachroomandat a heightof 5 feetabove the floor, except
in vaultedarasThe standat allowsfor the systento operataip to 72
hoursto reachthistemperaturdf otherstandardbeae beenadopted
locally thesestandadtswill govern.

A loud booming noise in the ductwork should not occur.
The ductwork should not separate or become detached.




HEATANGIRONDITICSINGNUED)

AiConditioning

HomeowmsponsibilitéarandMaintenance

NewHomewill explainthe operation
of yourair conditioningsystenduring
your Preclosingrientation. Caefully
readandfollow the manufacturé®
instructionson careanduse.

The air conditioningsystente-ciculates
andcoolstheairin yourhouseuntil the
thermostasettemperatuis achieved.
Air from the outsidewill causehe cycle

to beextendedsodoorsandwindons
shouldbeopenedaslittle aspossible.
Theinterior of thehouseaswell as
furnishingswill absortheatduringthe
dayandwill haveto becooledf youset
thethermostaat ahightemperaturevhen
you leae the houself thethermostats
setbackonly afewdegeesthe housewill
coolfastemwhenyoucomehome.Keeping
windowscoveredduringdaylighthours
will alsohelpthe efficiencyof the system

The compessocoolstherefrigeranand
dissipatekeatto the outsideThis unit is
placedutsidethe houseandrequiresan
unobstructedlow of air. Do not plant
shrubscloseo the compessorKeepthe
compessohousingventsfreeof debris.

Condensateateris drainedthrougha
plasticpipeor tubeandtheseshouldbe
checkegberiodicallyo makesurethey
ar not clogged.AC unitsin atticsare
gravitydrainedandhae asheetnetal
panunderthemto containany
condensateater Waterin thispan
indicateghatthereis a problemwith your
air conditioner The panhaseitheradrain
pipeor afloatswitchto shutoff the unit if
too muchwaterisin the pan. If thepan
hasadrainpipe,makesurethat the pipeis
not cloggedvith loosensulation.

AC unitsin basementmayhavea pump
for thecondensat@ater Thesgpumps
haveafloatswitchthat actuatethe pump
andpumpsthe waterthrougha cleartube
to the outsideof yourhome. A capfulof
bleachplacedn the pumpresevoir in
thefall will helpavoidalgaegrowth in
the standingvater

In springwhenthe outsideair

temperaturés abose 70 degees,

you shouldtestthe systemlf the system

worstat, checkio makesuethat:

¥ Thecontrolon thethermostatsin the
COOL positionandthe settemperatus
is lowerthanroomtemperature.

¥ Makesurethe breakein theelectrical
panelis not tripped.

¥ Makesurethe power switchisin the
ON position.

¥ Makesureboth panelson thefront of
thefurnaceare securelyn placesothat
the safetyswitchbehindthe panelwill
allowthefurnaceo operate.

¥ Checkthe breakeputsideatthe
compressor

¥ Turn thethermostato OFF andthen
backto ON. Therewill beadelay
befoethe systenstats.
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If your unit still doesnot operatecall
NewHome

Note: Air conditioning is not an
emergencyand is sevicedduring
regularbusinesdours. Night and
weekendsewiceis not available.
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HEATING AND AIR(CONIDIN LN
Air Conditionimghued)

Warrant$tandards

The ASHRAEstandat stateshatyourcoolingsystenshallbecapable
of producinganinsidetemperatur of 78 degreeandernormalsummer

conditionsThe measuremerig in the centerof eachroomandat a height
of 5 feetabare thefloor, exceptin vaultedareas.|If the outsidetemperatus
exeed®5 degeesthedifferentiakemperatw of 15 degreess required.
The standat allowsfor the systento operataup to 72 hoursto reachthis
temperatwe. If otherstandadshavebeenadoptedocally thesestandads
will govern.

Condensatknesandcondensateumpsshouldnot leak.
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INSULATION SYSTEM

Homeowner Responsibilities, Care and Maintenance

The insulation system in your home is  When your attic or crawlspace is properly
designed to reduce the natural movemenventilated, a positive air flow is created
of heat. Heat moves from warmer to which allows the house to breathe and
colder areas. On cold days, warm air  helps prevent moisture build-up. In hot
from inside tries to get out. On warm weather, proper ventilation prevents the
days, the hot air outside is trying to get attic from becoming a hot box and
in. Insulation slows this process. The transferring unwanted heat down through
ability of insulation to slow the transfer ofthe attic floor. Check your attic or crawl
heat is measured in R-values. The highespace annually to make sure the insulation
the R-value, the better the insulation has remained in place so that soffit vents
materialOs ability to resist the flow of heaare not blocked. Crawl space vents should
be kept open except in extremely cold
weather.

Warrant$tandards

Insulationshouldbeinstallecbetweereatecandunheatedreas.

V1 Insulatiorbattsshouldnot fall out wheninstallecbetweerstuds.
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IRRIGATION

Homeowner Responsibilities, Care and Maintenance

Typical lawn irrigation systems consist The homeowner is responsible for

of a control box, distribution lines and  any and all damage to heads caused by

heads, electric valves for each zone, andwehicles, mowers, or any other damage.

main water shut off. Read the instructionThe irrigation system is warranted for 90

manual carefully to learn how to programdays from closing or occupancy, whichever

each zoneOs running time. Watering is occurs firstAfter that time, the

best done in the early mornings. (see  homeowner assumes all responsibility.

Landscaping for additional information).

Beware of local watering restrictions The irrigation system is installed, heads

during dry summers. adjusted, and tested before closing.
Thereafter, programming and adjustments
are the responsibility of the homeowner.

Warrant$tandards

Leaksshouldnot occur unlesgausetby vehiclesmowers,or other
reasonsutsidethe contiol of the BUILDER. Onceprogrammedby
thehomeavner the systenshouldoperateasdesigned.

SP 1

LANDSCAPING

Homeowner Responsibilities, Care and Maintenance

Once you close on your home, watering and care is best given by nursery

maintaining the landscaped areas arouncprofessionals who can specify the needs of

your property is the sole responsibility of each individual species. After closing, the

the homeowner. Information on caring removal of dead trees is the responsibility

for lawns, plants and trees is available of the homeowner. If planting new trees

from local nurseries or home improve- or bushes, keep them away from the

ments centers. A wealth of information foundation and clear of the air conditioner

is also available on web sites through theunits so as not to restrict the air flow.

internet. After closing, the BUILDER If you have a septic system, do not plant

has no control over the weather or care trees or bushes over the drain field.

and maintenance. Therefore grass, plants

and trees are not warranted. It is the Lawns

responsibility of the homeowner to The most common lawns are Bermuda

water and maintain the lawn and plants and Fescue. Bermuda comes in a sod
form, while fescue is seed and straw.

Plants and Trees All lawns require a considerable amount

Plants and trees should be alive at the of maintenance and care. They need

time of closing, thereafter the homeowneto be mowed, watered, aerated, and

must water and care for them. Correct fertilized/weed control regularly. Details
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LANDSCAPINGNUED)

Homeowner Responsibilities, Care and (Maintenange

about when to fertilize and type of Fescue does not spread like bermuda.
treatments can be obtained from a Fescue should be over-seeded every fall
qualified nursery or lawn care professionai. order to fill in areas and promote a

full healthy lawn. The best time is mid
Bermuda is a low maintenance grass  September through mid November.
which turns brown in the winter when
it goes dormant. It will spread through Specialty lawns such as centipede or zoysia
underground runners and the lines require special care. Consult a nursery or
between the sod will fill in and disappear.lawn care professional for detailed care and
If a small dead area appears, go to a locahaintenance.
nursery and purchase sand to put in the
dead area. This will promote growth into Erosion and settling
the area. Some settling may occur in your yard

and around the foundation especially
After closing, water newly laid bermuda after heavy rains. Erosion may occur
sod regularly every day or two for 2 to 3 particularly in newly seeded yards.
weeks. The best time to water is in the Erosion is a homeowner responsibility.
early morning. The roots need to grow
into the dirt for the lawn to stay healthy. Your yard is graded with slopes and swales

Until the roots grow into the dirt, the to route water off of your lot. If settling
sod will be loose and could slide or moveoccurs, the BUILDER will fill the area if
Avoid walking on newly placed sod. the settlement interferes with the drainage
of the yard. If you change the grading to
Fescue grass comes in a seed form. your lot in any way, the BUILDER has
The BUILDER will have the lawn no responsibility and the homeowner is
seeded and strawed at the time of responsible for any related problems. The

closing. Thereafter, the homeowner homeowner is responsible for maintaining
must water to get the seed to germinate. drainage away from the home.

Keep seed wet for about two weeks and

the seed will start to germinate. After  Standing water may remain up to 48
germination, fescue requires one to two hours after a rain and is not preventable
inches of water per week. After closing, nor warranted.

if a thunderstorm washes away the seed,

it is the homeownerOs responsibility to  Non-landscaped areas of your property ar
reseed. There will be areas that do not the sole responsibility of the homeowner
germinate completely. These areas including any water related damage.
should be reseeded and strawed by the These areas are left undisturbed by the
homeowner. Erosion ruts may occur BUILDER, with trees and brush left as is.
until the seed germinates. Rake these Removal of any debris in these areas must
over and reseed and straw. be noted prior to closing.
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IANBSINGNTINUED)

Warrant$tandards
LS 1 Crawlspaceshouldbegradedo preentwaterfrom accumulating
deepethan3/s inchandlargetthan36 inchesn diameter
LS o If settling occurs in a way that interferes with drainage, théBR will

provide fill dirt one time only during the warranty term. Thex@owner
shall be responsible for any trees, grass, shrubs, orilakier gystems
affected by placement of such fill.

PAINT

Homeowner Responsibilities, Care and Maintenance

Paint is not warranted. There is no This does not indicate a defect in the

touch up after closing. Your BUILDER paint or application but is most often

will supply you with the color formulas or caused by other sources, such as allowing

paint samples of your interior paint. Thislawn sprinklers to hit painted areas,

will allow you to touch up any move-in  washing down painted areas, etc. Inside,

marks or other occupancy damage. do not scrub latex painted walls, and be
aware of the newly painted walls as you

Dark colors and semi-gloss, gloss, or  are moving furniture. Any defects with

eggshell paints are difficult to match interior painting and/or staining that are
when touching up. This is the case not noted at the Preclosing Orientation
40 even when using the original paint out of are not covered by this warranty.

the original can. You may need to paint

the whole wall when doing a small touch Hairline separations in painted woodwork

up. If you have textured or faux paint, a are normal and are the homeownerOs

professional may be required to do touchresponsibility to maintain with caulk

up. The BUILDER will not touch up or  and paint.

repaint special paint or faux paint in the

case of painting required as a result of Wood grain may be visible on painted

another warranty repair. The BUILDER wood surfaces, especially on exterior wood.

will only repaint with the original paint. ~ This is common and is not a defect.

Touch ups will be visible, especially if the

light reflects off of the wall when looking Exterior foundation paint is not

at the wall from an angle. Thisisthe  warranted and must be maintained by

nature of paint and is not a defect. the homeowner as the ground settles
and as water splashes dirt onto the

Even the best quality paint, particularly surface and discolors or loosens paint.

exterior paint, can crack, chip or peel.
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PANELING

Homeowner Responsibilities, Care and Maintenance

Paneling such as JudgeOs Paneling or  Stained paneling is similar in nature and

Wainscot are often installed in formal  care to cabinets. Nicks and scratches can

dining rooms. Some dens or studies be touched up with special putty crayons

may have stained paneling. available in most home centers or cabinet
companies.

Painted paneling can be touched up
using your trim paint to cover move-in

or occupancy damage. Joints that
separate can be filled using a white caulk.

Warrant$tandards

Gapsbetweenwoodelementshouldnot exceed/s inch.
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PLUMBING

The plumbingsystenin yourhomeconsistef watersupplylines,saver drainlines,plumbing
fixturesandsepticsystengif applicable).

Homeowner Responsibilities, Care and Maintenance

Water Supply System homeowner responsibility to OwinterizeO your
The water supply system consists of home.We suggest that you shut them off

the supply line connected to the Water in the Fall and turn them on in the Spring
CompanyOs meter. The supply lineis as a general rule.

buried in your yard and distributes

though your house to all of the Shut off valves are installed under
fixtures. These lines may be copper every sink and behind every toilet.
or plastic. These are pointed out during the
preclosing orientation, and can
The most important valve in your be shut off if any leak is found.

house is the main water shut off valve.
It is located where the line enters your  Your plumbing system may make noise
home and is pointed out during your when pipes warm and expand or water
Preclosing OrientatioMake sure that runs though the drain lines in your home.
your entire family knows where this valveAlso, outside hose valves have code
is locatedlf you have a leak which you required backflow preventers that will
cannot stop, shut off this valve which make noise when water flows through
will shut off the entire house water supplithem. These conditions are normal
An additional shut off is located in the  and are not a defect.
water meter box located near the curb
in your yard. Sewer System
The sewer drain piping in your home
Next to the main water shut off valve is a white PVC pipe that connects to
is a pressure regulator which controls theeach fixture and exits your house in
42 pressure in your home. Street pressure one line. This line is buried in your
may vary and the pressure regulator keeggard and connects to the public sewer
the house pressure constant. It is normaty septic system.
set between 50 and 60 psi. Do not adjust
this regulator, you will void your warranty.There are one or more sewer access pipes,
Pressure adjustments must be done by tlgenerally in your yard or basement. These
plumbing contractor. allow for cleanout if the main line is
plugged. If you have a clog in the main
All exterior hose bibs have inside shut line, the water will back up into your
off valves. These are pointed out during home and will first be seen at the lowest
the preclosing orientation. In the winter, fixture in your home. Removing the cap
these should be shut off inside the houseon the sewer access pipe will allow backed
and open the valve on the outside of the up water to discharge. If you do have a
house to prevent freezing. In a hard main line plug up, caNlewHome If the
freeze, the water in the faucet outside  plumber finds that the plug up is caused
will freeze and rupture the valve. by non-construction debrigu will be
Freezing of hose bibs and any damage billed for the service call.
is not covered in the warranty. It is a
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PLUMBINGGI TINUED)
Homeowner Responsibilities, Care and (Maintenange

Basement baths may have a sump When the field lines are installed above
pump system if the discharge height of the level of the primary tank, a pump
the main sewer line is above the basemesystem is installed to pump the effluent
floor level. This consists of a canister witfrom the primary tank to the drain field.
a pump in the floor. Toilet, tub, and sink The pump is actuated by a float switch.
drains are connected to this canister. A Typically the pump tank holds about 1000
pump in the canister operates with a floaigallons and is set to pump at 300 gallons.
switch to pump the effluent up into the A high level alarm is set to go off when the
house sewer system. Check to make sutank reaches about 500 gallons or 50% of
that this is always plugged in and the its total capacity. The alarm has a light
discharge valve is open. and audible alarm to alert you that the
tank is at a high level.
Septic Systems
Septic systems take the discharge from If your high level alarm comes on, first
your home and distribute it to a drain press the silent button. The cause may be
field. Septic systems are not an exact a pump failure or just excess water from
science, and will vary in performance  your home or rain water backflowing
based on the amount of wastewater yourthrough the field lines in times of heavy
home generates, and the ability of the soilains. Check the breaker in the panel or
to absorb it. We suggest you contact youhere may be a GFCI switch at the pump.
local health department to answer any  If after 30 minutes, the alarm has not
guestions on septic systems in your areastopped, calNlewHome Until it can be
checked by a technician, use as little water
Problems can occur with your septic as possible. Do not do laundry or wash
system due to any of the following causeslishes, and minimize showers and baths.
DO NOT:
¥ Pour cooking grease into your system
¥ Put anything in your system that is not Fixtures

biodegradable Aerators are installed on all sink 43
¥ Use excessive amounts of water faucets. These have a screen that may
¥ Use harsh cleaning detergents, only collect sand, grit or debris over time.
use low phosphorous products If your sinks are flowing slowly, it is
¥ Plant anything over the drain field or probably debris build-up on the screen,
components not the water pressure in your home.

These can be removed by unscrewing
A conventional gravity fed system consistbe aerator from the faucet and cleaning
of a primary tank and drain fields. The the screen. Replace the aerator carefully
primary tank serves to OtreatO the efflueand do not force the threads.
prior to discharging into the field lines.
Bacteria consumes the majority of the  Sinks and showers have flow restrictors
solids, however suspended solids will  installed as water savers. Check for debris
settle to the bottom of the tank. Your build-up on the strainers of the shower
primary tank should be pumped every heads if flow seems exceedingly low.
3 to 5 years to remove these solids. The
location of your septic tank will be on file
with your county office.
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PLUMBINGI TINUED)

Homeowner Responsibilities, Care and (aintenan¢e

Slow draining sinks are often caused  water will damage the pump. Cleaning
by a build-up of soap and hair at the should be done with a mild nonabrasive
sink stopper lever inside the drain. To liquid detergent. Never use oil based
clear this, remove the nut on the back of additives in a jetted tub. Manufacturers
the drain under the sink and pull out the recommend purging the tub at regular
stopper lever. Place a pan under the OUidtervals. Check with your manufacturer
trap pipe and remove it with your hands. through their website for the correct type
Dump the contents and replace the U  of treatment and frequency. Jetted tubs
trap and the stopper lever. A leak under have a dedicated GFCI switch which is
a sink is often caused by the drain pipe generally located on the bathroom wall
connections being loose. These are handr the breaker panel. If your tub does
tightened nuts and should be checked not work, check and reset the GFCI.
occasionally to assure that they are tight.

While using your tub or shower, water
All toilets are Olow flowO as required by may be splashed out and onto the floor.
the government. These are intended to Avoid this and quickly wipe up any water
save water, however the capacity of 1.6 on the floor. The joint between the floor
gallons per flush causes them to plug  and tub is not designed as a waterproof
up easily. By holding the handle down joint and water may leak through into
through the entire flush, the total the subfloor or basement.
reservoir is used which yields a slightly
better flush. We suggest that you purcha¥éhen leaving on vacation or long
a plunger. Even excess toilet paper mayperiods away from your home it is a
plug up these toiletH.the toilets are good idea to shut of the water to your
clogged and the serviceman finds non  washing machine. Also, braided hoses
construction debris as the cause, the are recommended to avoid hose breaks.
homeowner will be billed.

If your dishwasher is leaking, first
Check the water level in the toilet reservaiall the manufacturer on the 800
regularly as it may creep up or down ovenumber in the ownerOs manual.
time. Keep the water level about 1 inch Only the manufacturer can fix a
below the top of the overflow tube. All  problem within the dishwasher.
toilet adjustments are the responsibility

of the homeowner. If your garbage disposal clogs or jams,
it is a homeowner responsibility. These
If you have a jetted tub the water are checked at the preclosing orientation

level should always be at least 2 inches and are only warranted through the
above the jets. Running the tub without manufacturer. Every disposal has a red
enough water may cause water to spray reset button on the bottom or side that
outside the tub. Running it with no will trip if overloaded. Check this button



if the disposails not working. Newer

put bonescornhusksopr stringyfibrous
materiain adisposalanddo not usea
caustidrainopener Do not rinsefats

or oilsdownthedrain. Thesewill solidify
andcauselogs.

Faucetshandlestoilet seatsndother
fixturesarenot warrantedor cosmetic
issuesr damageTarnishingpeeling,

PLUMBINGITINUED)

andstainsareahomeowneresponsibility
Cleaningecommendationgary with the
typeof finishandmanufacturerContact
themanufactureonlineto getdetailed
careandcleaningnstructions. Chipsor
scratches tubs,shaversor sinksmustbe
notedprior to closing. Thereaftertubs,
shaversandsinksare not warrantedor
chips,scratchesr othercosmeticlamage.

Warrant$tandards
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home is adequate.

PL 3 ) Valves and faucets should not leak.

PL 4 ) Supply lines and sewer drain lines should not leak.

PL5 Sewers and drains should not clog. If non-constructiors detire
cause, the homeowner will be billed for any service calls.

Water pipes should not freeze, during normally anticipalttdeather,
and as defined by the ASHRAE Handbook. Outside hosebdtise
shut off in the winter by the homeowner to avoid freezing.

Your water system should not fail to deliver water whery $appé
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ROOFING

Homeowner Responsibilities, Care and Maintenance

Your homeOs roofing system consists meet vertical surfaces or siding. Flashing
of roofing felt, shingles, flashing, vents  will be visible. The flashing prevents water
and louvers, gutters and downspouts.  from penetrating where shingles interface

Minimize walking on your roof, and with other materials. Metal bay tops may
never get on a roof when it is wet. The be sealed to your home with a caulking or
BUILDER is not responsible for any sealant which will be visible. Resealing or

damages caused by walking on the roof caulking is a homeowner responsibility.
or installing a TV dish, skylight, or

other appliance on a roof. Gutters and downspouts route water off
of your roof and away from your home.
Plywood or Oriented Strand Board Gutters are generally installed flat with

sheathing is installed over the rafters andno pitch as an industry practice. Water
the felt and shingles are installed over thenay stand in your gutters up to one inch
sheathing. Roofing will not be perfectly and is not a defect. Leaking gutter joints
flat, however bowing or waviness should may be caulked with gutter caulk. Itis
not exceedyz inch in 24 inches attime  the homeownerOs responsibility to keep
of closing. the gutters free of leaves and debris, as
well as ice or snow build up. Gutters
Shingles applied in cool or cold weather will overflow in a heavy rain, or if they
may not lie down completely. Warming are not free of debris.
of the sun will normally set the shingles.
Severe winds may lift up some shingles, Downspouts may be discharged onto

but they should lie down after warm concrete, splash blocks, or be piped to a

weather.Any damage to shingles remote discharge. Keep your splash blocks

occurring from storms with high winds in place to avoid erosion. Gutters and

over 50 mph is not covered by the downspouts clogged with leaves, pinestraw,

warranty. Also, wind driven rain may or debris are a homeowner responsibility.
46 enter though roof vents or louvers and

is not covered by the warranty. Shingle If you have a roof leak, try to locate and

manufacturers warrant their product isolate the leak. Use towels or buckets

beyond the One Year BUILDEROs Limitetb contain the water and minimize the
Warranty. Any claims on the shingles aftelamage. Roof leaks cannot be repaired
the one year warranty should be addressetien wet or when ice or snow is on the
with the manufacturer. roofing materials. Repairs cannot be

made at night or outside of normal
Metal flashing is installed where shinglesworking hours.
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Warrant$tandards

Guttersshouldnot leakat joints or connectiondyut mayoveiflow
duringaheavyrain.

Roofing and flashing should not leak under normal conglition




SECURITY SYSTEMS

Homeowner Responsibilities, Care and Maintenance

If a security system is included from the set up the system, and supply monthly
BUILDER, it consists of prewiring to all monitoring.

downstairs windows and doors. Some

BUILDERS include the basic hardware Read the manual carefully to fully under-
so that the system only needs start up  stand how to operate the system. For any

and monitoring. In either case, the problem with the security system, contact
homeowner may contact any security  your security company, not the BUILDER
company to install hardware if not or NewHome Function of the system is

included by the BUILDER, as wellas  warranted by the service provider.

Warrant$tandards

Securitywiring to windowsanddoorsshouldbe completeand
operationaattime of closing. Brokenwiring dueto hardwae
installationor occupancgamagés not coveredby thewarranty

SC1

SHELVING

Homeowner Responsibilities, Care and Maintenance

Closet shelving is generally wire shelving\wood shelves, as well, can be overloaded
or may be wood. Wire shelving is securechusing the shelves to bow down or the
to the drywall with anchors and brackets.clips to pull out of the holes.

Be very careful when you hang clothes

and/or place items on the shelves. If Shelving which is overloaded and falls
your overload the shelving, it will pull is not covered in the warranty.

loose from the drywall and fall.
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WATER HEATER

Homeowner Responsibilities, Care and Maintenance

Water Heaters in general setting the temperature above this

Water heaters are either gas or electric could cause burns to your skin. The
powered. Each water heater has a cold water temperature can be turned down
water shut off valve above it which allowgo its lowest setting if you are going on
you to shut the hot water only in your  vacation or will be away from your

home. If you shut off this valve, also home for an extended time.

shut off the gas or shut off the breaker

on electric models. A pressure relief valvdf you smell gas, shut off the gas at the

is installed to allow any excess pressure supply valve, call your gas company, then
be released to the outdoors. NewHome

A drain valve is located near the bottom If you do not have hot water or the

of the water heater. Manufacturers recormater is not warm, check the pilot light.
mend that water heaters be flushed abouRemove the lower panel and look in the
once a year to remove sediment build upview port to see if there is a pilot light

in the bottom. Attach a garden hose to burning. If the pilot light is out, follow
this valve and open it with a screw the relighting instructions on the face
driver to flush your water heater. of the water heater.

The amount of time it takes to get hot Do not store any flammable items on or
water at any fixture is dependent on the near your gas water heater.

length of pipe from the water heater to

each fixture. This can not be changed, Electric Water Heaters

however since tubs do not have flow Electric water heaters are factory set for
restrictors, the flow is faster than a sink a temperature of about 120 degrees.

or shower. Running the tub hot water  Changing this temperature can be done be

will move the water quicker through removing the panels covering the heating
48 the lines than a sink or shower. elements. Read the instructions in the
manufacturerOs manual before attempting
Gas Water Heaters this, and shut the power off to the water
;' The temperature setting is easily adjustetieater when working on it. However,
— on gas water heaters. A dial on the face please beware, setting the temperature
E the unit can be turned to the setting that above this could cause burns to your skin.
ﬁ you prefer. Generally, the setting should
: be at the mid position, usually at the If you have no hot water or the water is
E triangle symbol or white rectangle only warm, check the breaker in the panel,
symbol. However, please beware, and make sure that the service disconnect

is in the ON position.

Warrant$tandards

Waterheatershouldsupplyhot waterto all fixturesataminimum
temperatwrof 120j F measuredtthedischargef thewaterheater




WINDOWS

Homeowner Responsibilities, Care and Maintenance

Windows come in a variety of sizes, shageas failed. If this is the case the
and construction. They may be made of BUILDER will replace the sash.
wood, metal, vinyl or a combination.

Over time, the springs holding up
Most windows have a tilt out function the upper sash may stretch causing the

which allows you to easily clean the upper sash to fall when the window is
outside without getting on a ladder. opened. Most wood sash windows have
This is demonstrated at the Preclosing an adjustment screw on the spring clip
Orientation. for this. Remove the sash and tighten

the adjustment screw.
Windows should operate with reasonable
ease at the time of closing. Thereafter, Broken, chipped, or cracked glass is
windows may stick, especially wood sasmot covered by the warranty. Glass
windows. The joint between the upper damage must be noted on the
and lower sash may stick over time. It preclosing orientation to be repaired.
is the homeownerOs responsibility to free
up windows after closing. Spraying the Weather stripping is installed on the
runners with a spray wax or silicone will moving sash of windows. This prevents
minimize the sticking and make the air and water intrusion. However, some
windows run up and down easier. air penetration is normal in all windows

and is not a defect. High winds and heavy
Thermal pane or double pane windows rains may cause minor water entry. On
may show condensation on them. If this metal or vinyl windows, check to make
moisture is on the interior or exterior of sure the weep holes at the bottom of the
the glass, it is normal condensation from frame are not blocked.
differences in temperature and humidity.
If the moisture will not wipe off, it is Window screens, if installed by the
between the panes of glass. This meansBUILDER, are not covered by the 49
that the vacuum seal between the paneswarranty after closing.

Warrant$tandards

WI 1 ) Windowsshouldlocksecurely
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WI 2 ) Windows should not leak under normal weather conditions.

WI 3 Windows should operate with reasonable ease at the tinsengf. clo
Vertical windows should require a maximum operating foB&e o
pounds. Horizontal sliding windows should require a maximu
operating force of 25 pounds.

WI 4 ) Double-paned glass should not form condensation betwgamése




WOOD, EXTERIOR

Homeowner Responsibilities, Care and Maintenance

Exterior wood such as columns, You should plan on refinishing wood
window and door trim, soffits and doors after one or two years depending
facias, and corner boards require more on how much exposure they receive
homeowner maintenance than interior ~ from the sun and rain.

wood due to the exposure to the elements.

Sun, wind, rain, and temperature changeg&xterior trim boards will develop small
will require caulking, painting and cracks and splits as the wood dries out.
refinishing of exterior wood. Some These are a homeowner maintenance
exterior wood such as corner boards andresponsibility.

panels have natural knots, wane, and mill

marks. These are normal and within the Wood may bow or twist over time and is
grading standards for this exterior wood. only warranted if the bow or twist exceeds
Wood grain will be visible on exterior the warranty standards noted below.
wood, especially wood paneling.

For porch rails and floors, see the Deck
section.

Warrant$tandards

Splitsandgapsn exteriomwoodshouldnot exceed/s inch. Caulkingis
anacceptableepair

50 ‘ TC 2 Bows and twi§ts in your exterior trim should not ex¢gétth in
an 8 foot section.

L |
-_—
—
=
g
~
—~]
==
[— .




WOOD, INTERIOR

Homeowner Responsibilities, Care and Maintenance

Floor Squeaks identifiable noise will result. Loose
The most common floor squeak is from subfloor is covered in the warranty if it
carpet and pad noise. This is normal anccauses squeaks.

is not a defect. Squeaks will occur in your

floors and may come and go as your hometerior Trim

settles, dries, and humidity changes with Interior wood trim is installed in your
the seasons. Floor squeaks are commorhome for beauty and protection.

and are not covered by the warranty, Generally, wood trim is painted white.

unless caused by loose sub floor. As your home dries, cracks may appear
and joints may open. Since they are white,
The support beneath your floor they are clearly visible. White latex caulk

covering on upper floors and homes not can be applied to these gaps to eliminate
on a concrete slab, is either plywood or them. Latex caulk is paintable, however
oriented strand board. Hardwood floors the caulk may match close enough that
are nailed to this and carpet is secured painting would not be required.

with tack strips around the perimeter.

If this subfloor becomes loose and movesSee the Paneling section, for stained wood.
with respect to the floor joist, a clear

Warrant$tandards

Gapsin trim atdoorswindows,basemold, crown mold, andchairrails
shouldnot exceedt/sg inchin width. Caulkingis usedo remedythese
gaps.An exactolormatchis not guaranteed.

TC 3

51

Wood subfloors, regardless of the floor covering, shouidveotnore
than a3/g inch ridge or depression within 32 inch measurement when
measured parallel to the floor joists, or be out of level teytham/>

inch higher or lower than any other point on the surface véthieet.

FL1

Subflooring should not become loose. The BUILDER will saoyre
loose subfloors or take other corrective action to eknsigag¢aking to
the extent possiblethin reasonable repair capability without removirig
the floor covering.

FL 2
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Section 2

This Limited Warranty covers only those items specifiealtyilded in Section | above:

A. THIS LIMITED WARRANTY IS THE ONLY WARRANTY APPLICABLE TO THIS
HOME AND PROPERTY. THERE ARE NO EXPRESS WARRANTIES OR IMPLIED
WARRANTIES, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, COVERING THE HOME OR THE
PROPERTY ON WHICH IT IS BUILT EXCEPT AS SPECIFICALLY PROVIDED
HEREIN, AND TO THE FULLEST EXTENT PERMITTED BY LAW, THE BUILDER
SHALL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL
DAMAGES RELATING TO OR RESULTING FROM ANY DAMAGE TO OR DEFECT
IN SAID HOME OR THE PROPERTY ON WHICH IT IS BUILT. HOWEVER,
NOTHING CONTAINED HEREIN SHALL LIMIT ANY OF THE OWNEROS
RIGHTS BY VIRTUE OF APPLICABLE FEDERAL OR STATE LAWS.

(o8]

. Specific Description of Certain Non-Warranted Items

The following specifically describes items which areveseddy this Limited Warranty.
52 Failure to include or to specifically exclude any itemdrséution shall not create any
presumption or implication that the item is covered by thigdd Warranty.

. ManufacturerOs Warranties
The BUILDER assigns the OWNER warranties for appliancestied by the manufacturer.
Any rights of the OWNER under those warranties are only pblidthe manufacturers. The
BUILDER does not assume any obligations under those ntarerfag warranties. The OWNER
is given the registration forms to register the itemsbhistkad with the manufacturers. It is
solely the OWNEROs responsibility to register with the marerfakite ONLY warranty on
those items is the manufacturerOs warranty. Contact tHeataer directly for the following:
1. Dishwasher
2. Garbage Disposal
3. Trash Compactor
4. Ovens and cooktops
5. Microwave
6. Kitchen Vent Fan

O
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NON-WARRANTED CONDITIONS

In addition to all of the limitations on the coverage of tmsted Warranty, the following items are
specifically not covered:

1. Any damage or defects resulting from acts of Nature {iacflasbding) are not warranted and
should be handled through the OWNEROS home insurance.

2. The BUILDER shall not be responsible for any work or matepplied by the homeowner.
3. Damage to real property (land), landscaping, trees atadisegehich is not a part of the home.
4. Bodily or personal injury, damage to personal propergsrage to any property of others.

5. Any loss or damage that the homeowner has not taken aipragtion to minimize as soon as
possible, or caused by failure to maintain the home.

6. Any defect in, or defect caused by material or work suipplegone other than the
BUILDER or his employees, agents or subcontractors. Wonlabharized contractors
will void the warranty.

7. Loss of use, loss of opportunity, loss of market valusf, leistal value or any other similar
consequential loss. 53

8. Defects in the home or any property that were not included ani¢gfireal home delivered for
the original sales price.

9. Damage to personal property as well as consequentiahtai@d secondary damages.

10. Any damage as a result of changes in the level of theaurtbrgater table that were not
reasonably foreseeable at the time of construction oftle drosoil movement which was
not reasonably predictable through reasonable sof testitner geological investigation at
the time of construction, including springs that may opexitapconstruction of the home.
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11. Issues for which compensation is otherwise providsgidigtion or which is covered by other
insurance or public funds.

12. Any painting done by the BUILDER may not match the egiati®a. An exact paint match
is not guaranteed. The BUILDER is obligated to paint thetedfarea only, not an entire wall
or section. The BUILDER will only repaint with the origirahp, if available, or a substitute
chosen by the BUILDER. When repairing or replacing any liteBWILDER will attempt
to match the original color or material, except if an itencugdsm-ordered. Due to natural
fading, weathering, discontinued items, etc, the BUILIBRot and does not guarantee color
matches. The BUILDER is not responsible for changes is opleatterns or discontinued
items or items outside of the original construction.



NON-WARRANTED@ONDUHONS

13. Bricks will discolor due weathering. The color of badecifically not warranted.

14. Exterior and interior caulking will crack or discolois s normal and is not warranted.
All caulking is a homeowner responsibility.

15. Floor squeaks are specifically not warranted. It issibleoto eliminate all floor squeaks.

16. Fungus or mildew may form on painted surfaces if theustriscexposed to excessive moisture
from the environment. Mildew and/or fungus formation isdition that cannot be controlled
by BUILDER and is a homeowner maintenance item.

17. Frozen pipes are not warranted, except as stated inISelctdr no circumstances are
frozen outdoor spigots warranted. During cold weather tde wradve to the outdoor
hose spigot must be closed and the outside valve openedribfpeezing to the pipes. Any
resulting burst pipes are a homeowner responsibility acaveced by this Limited Warranty.

18. If an electrician is called to the home and the problempped Ground Fault Circuit
Interrupter, a tripped Circuit Breaker, or a burned out light bulb, theetwner will be
billed for the service call.

54 19. All cosmetic issues are the homeownerOs respoAsipitityps, scratches or damage on any
item in the home which is not noted prior to closing is not edvgy this Limited Warranty.

20. Chips and cracks on surfaces of bathtubs, sinks, ¢étdetse not warranted and must be
reported prior to closing.

21. Any damage to glass or mirrors not noted on the Pre@uintation are not warranted.
22. Damage to or any defects in garage and exterior cancheténg driveways, walkways,

patios, retaining walls. Concrete is expected to craek, cset separate and is not warranted
except as specifically noted in Section |
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23. Any damage to the extent it is caused or made worse by:

¥ Negligence, improper maintenance or improper opergtatybne other than the
BUILDER or its employees, agents or subcontractors.

¥ Failure by the homeowner to give prompt and proper notieéects.

¥ Loss or damage not caused by the BUILDER or its employespag@bcontractors.

¥ Loss or damage externally caused including but not lionkets of Nature, riot or civil
commotion, fire, explosion, smoke, water, hail, lighttongados, hurricanes, fallen trees
or other objects, aircraft, vehicles, flood, rising waterslides, earthquakes, volcanic
eruption, abuse or use of the home, or any part thereof, or bhangxdernal cause.

¥ The presence of animals, insects, birds or rodents arsr@agedrom such.



NON-WARRANTED@ONDUEO)

¥ Any loss or damage from the use of the home for nonrekulepises.

¥ Any condition which does not result in actual physicalggaim#he home, such as the
presence of radon gas, mold, formaldehyde, or other téaitaina

¥ Cost of shelter, transportation, food, moving, stonagihes incidental expenses related
to inconvenience or relocation during repair or any otbtr doe to loss of use.

¥ Any claim reported after unreasonable delay.

¥ Normal wear and tear and deterioration.

¥ Dampness or condensation due to failure of the homeowrantaimadequate
ventilation.

¥ Failure by the homeowner to comply with the warranty eaggiits of manufacturers
of appliances, equipment or fixtures.

. Your BUILDER has no obligation to perform warranty woektd failure of homeowner
to provide reasonable access to the home, or schedulethnr& reiasonable time period
or refusal to allow work to be performed. The homeowner esit peasonable access
to their home to the BUILDER, or its employees, or subconitsagtiring regular business
hours, Monday through Friday for purposes of inspecti@pairs.

55
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Section 3

1. To correct any problem covered by this Limited Warranty, the HERLBY its sole
discretion may repair, replace, or pay the OWNER the réésonat of repairing or
replacing the defective item, notwithstanding anyttsegcehtained herein.

2. The BUILDEROS total liability for deficiencies undekithised Warranty is limited
to the purchase price of the home, notwithstanding anyglsegontained herein.

3. Any repair or replacement to correct defects will notekiemerm of this One Year
Limited Warranty beyond its original termination date.

4.1f the BUILDER repairs or replaces, or pays the reasorstlié repairing or replacing,
any defect covered by this Limited Warranty which is coweagy lother insurance or
warranty, the OWNER must, upon written request by the BUILDERnaksigproceeds
of such insurance or the rights under such warranties tothBER, to the extent of
the cost incurred by the BUILDER of any such repair, repdat@mpayment.

5. Should any provision of this Limited Warranty be deemedounceable by a court
of competent jurisdiction, that determination will na¢etfthe enforceability of
the remaining provisions.

6. This Limited Warranty is to be governed by and construedardaace with the
laws of the state in which the home is located.

7. This Limited Warranty may not be amended or modified in agyexcept with
a written amendment signed by the BUILDER, the OWNERNEWHOME .

8. If the BUILDER chooses to discuss, address, repair, oe r@pyanon-warrantable condition,
the BUILDER is not obligated, represented, promised or i@dno discuss, address, repair,
or replace, any other non-warrantable condition thereafter.

9. This Limited Warranty contains the entire express wagiantted by the BUILDER to
the OWNER and supersedes any previous contracts, agsesmdétrepresentations relating
to warranties, whether oral or written. OWNER acknowledgdab¢BUILDER has made no
representations, promises, warranties or agreemeatewdratoncerning the home or the
property on which it is located which are not stated heraiapEas expressly stated above,
the BUILDER disclaims any and all representations andhtkesyrancluding any warranties of
merchantability and fitness for a particular purpose. éwera will OWNER be entitled to
indirect, incidental or consequential damages based on ahy deézult or negligence of
the BUILDER.

10. This limited warranty gives specific legal rights ather. Other legal rights, which vary
from state to state, may also be available.



Section 4
PROCEDURE FOR MEDIATION AND ARBITRA

Mediation Process

Should OWNER disagree with the BUILDER'S decision to deryrequests, the OWNER

may REQUEST Mediation with the BUILDERewHomewill select a party knowledgeable in
residential construction to conduct the Mediation. Howevegaatgeed upon otherwise by both
OWNER and the BUILDER, the Mediator shall not be an Employ#ieeDor Agent of the
BUILDER orNewHome OWNER and BUILDER will each pay one-half of the cost of the
Mediation.

NewHomeO®lediation Process will begin by OWNER contadieg/Homein writing at
NewHomeWarranty Management, 11660 Alpharetta Hwy., Suite 27QeRp&A 30076 with
a request to Mediate a Warranty Dispute. Once the requestesohlewHome the Mediation
Process will be conducted in the following sequence of events

. NewHomewiill notify BUILDER in writing that OWNER has requested Mediation.

. NewHomewill appoint a Mediator.

. Mediator will schedule a visit to the OWNER'S home to welwdacument the Warranty
Dispute.

. Upon completion of the Mediator's inspection, the Mediatll contact the BUILDER to
discuss the dispute with the BUILDER.

E. Mediator will contact the OWNER to schedule a time for theNB® and the BUILDER to

meet at a location designated by the Mediator.
F. Both parties agree to maintain the confidentiality dfidugation Process.

O o>
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Arbitration Process

1. If the parties are unable to resolve their dispute through ibledédther party may request
Arbitration. Such request shall be madégawHomein writing and within thirty (30)
days of the Mediation meetimfgewHomewill then appoint an Arbitrator and inform the
parties of the identity of such Arbitrator and supply batiepawith information regarding the
Arbitration Process, such as required submissions, fpescaddres. All fees of the arbitration
shall be shared equally by the OWNER and the BUILDER unésstittrator rules otherwise.
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PR O CHOYHD IAANARBATROSIN TINUED)

2. The ArbitrationProcessvill beconductedn accodancewith therulesandregulationsf

the Arbitratorconductinghe Arbitration.The partieawill conductthe ArbitrationHearing

in metopolitanAtlantano laterthansixty(60) daysollowing receiptby the arbitratorof the

demandor arbitration.The Arbitratorshallconsidethe termsandconditionsof the Limited
58 Warrantyandanyrelevanevidencandtestimonyandshallrendeiits decisiorwithin thirty (30)
daydollowing conclusiorof the Hearing The decisiorof the Arbitratorshallbein writing and
shallbefinal andbindinguponthe partiesAny suchdecisiormaybefiled in acourtof compe
tentjurisdictionandmaybeenforcedy eitherpartyasafinal judgmentin suchcout. The
expensed arbitrationshallbeborneequallyby the patiesunlesshe Arbitratorrulesotherwise.
The ArbitratorshallalsofurnishNewHomewith a copyof the Arbitrator'swritten decision.

The OWNER, the BUILDER andNewHome shallexecutesuchreasonabl@ocumentsaismay
berequiredby the Mediatoror the Arbitrator includingbut not limited to, documentsegading
the confidentialityof communicationanddocuments.
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Section 5

BUILDEROS LIMITED WARRANTY ACKBI@MMD

The undersigned acknowledge that we have received sachpyderstand,
and agree to the terms and conditions of the foregoing d_Mteanty.

The undersigned additionally acknowledge that we hasnceadderstand the
specific limitations on the coverage of this limited wgrcantained in Section 3.

The undersigned understand and agree that these are #g@nditlgns for which we
have contracted, and that we will not hold the BUILDER liablenfp conditions beyond
those specifically listed in this Limited Warranty.

This acknowledgement of understanding and
acceptance should be signed and returned to builder.

BUILDEROs Name:

This contract contains a binding arbitration
provision that may be enforced by either party.

OwnerQs Signature: Date:

OwnerQs Signature: Date:

Home Address:

59
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